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30th September 2021 

Survey results and dates for key events 2021-22 

Dear Parents 

I’d like to express my gratitude to the 113 families that kindly responded to the survey we sent out on the 9th 
September. The results mirrored the staff view; namely that we should continue with pre-booked appointments, 
Parents’ Evenings should remain online and other events (Year 12 Welcome Evening, Year 11 Information Evening, 
Year 9 Options Evening etc) should be held in-school. 

I also added a comments box as the last question and this has led to us considering what changes we can make 
(thus the delay in sending out this letter to you) and to respond to the six most frequent questions/comments (the 
questions/comments are paraphrased in italics): 

1. Can the evening be longer – we have agreed with staff to add an extra 30 minutes to the Parents’ Evenings 

so they will finish at 7:30pm – the start time of 4:00pm will remain. 

 

2. Largely positive about the Teams experience but some year groups had problems – we recognise that 

holding the Year 9 Parents’ Evening at the same time as the Year 9 Options Evening confused a lot of parents 

and students last year; they will be separate events this year. Also, we migrated to different school email 

addresses about a week before the Year 10 Parents’ Evening last year which also added problems – a one-

off situation. 

 

3. Other systems work better than our booking system/Teams – we are contractually bound with the current 

provider of our school communication system until 2023. We will be looking at the different options at that 

point but are tied in contractually until then. 

 

4. Please give us more notice – last year we sent out the Parents’ Evening invitations between 5-10 days before 

the events. We will ensure there is a minimum 14-day notice period going forwards. 

 

5. Teachers don’t attend their meetings and then don’t respond when asked for email feedback – if any 

member of staff falls ill on the day, we will let parents know by text message. We will ensure that all 

teachers respond within seven days to email requests going forwards if they were ill on the night (assuming 

the illness is not prolonged). Please also be aware that some teachers are part-time and are expected to 

attend a pro rata number of these events as per trade union guidelines.  

 

6. Can we please have more Parents’ Evenings – we will be adding an additional Year 11 Parents’ Evening 

(likely in March/April). In addition, we will also be sending an increased number of reports home (three for 

Year 11s and 13s, two for all other year groups). However, we need to consider staff wellbeing and there is 

a legal limit to the amount of time we can ask staff to work. Adding the extra half hour to each evening and 

this additional evening now places us very close to the border of that, so we are unable to offer more we’re 

afraid. 



 

We will finalise the dates for these events over the course of the next week and will then publish them for your 
benefit. 

If you do have any further questions, then please do not hesitate to contact me. Please use the 
admin@archbishops.kent.sch.uk email address, and relevant emails will be sent to me or forwarded to the 
appropriate person. 

Kind regards 

 

Richard Clarke 
Assistant Headteacher  
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