
Dear Parents 
 
Thank you once again firstly for your on-going support. The Headteacher and I have a daily meeting 
(or two/three) via video conferencing with the Heads of Department and to be able to tell them 
about your positive and incredibly considerate messages in such strange times is of great help and 
support to us all.  
 
To bring you up to speed with what we have been working on today: 
 
1. It appears that password and username issues are being quickly solved. Very kindly, parents have 
been passing details to us where friends/acquaintances aren't receiving our messages and we are 
resolving those as we go along. 
 
2. We have spent a lot of time today developing our understanding of how to use two key elements 
of MS Teams - Assignments and the Meeting element. The two are integral parts of Teams with 
Assignments used to set work that will be undertaken by your son/daughter with direct feedback 
and grades stored and recorded that only you/your child and the teacher can see. The Meeting 
element will allow us to start Question & Answer sessions for entire classes, as well as arrange 1-2-
1/1-2-small group discussions and we will be posting a weekly timetable for these on Monday 
morning at the latest. 
 
I'm working on parent/student guides for both elements and a more general Teams one at the 
moment. Microsoft's material seems very thorough on this, and I've spent several hours today going 
through a wide range of information so am expectant that I can put together a detailed resource for 
you all by the end of the weekend at the latest. 
 
3. We still have a number of you finding the accessibility issues with Android, Apple etc frustrating 
and we will continue to develop our understanding of how best we can send you information that is 
as user friendly as possible.  
 
Beyond that, stay safe and well and thank you again for your encouragement and well wishes to us 
all.  
 
Kind regards 
 
Richard Clarke 


